
EXAMPLE OF NON-APPLICABLE RESERVATION

FRIENDLY

REMINDER

If that's the case, you can send the template: You have two options
available. You can keep the reservation credit which can be used to

travel from now until December 31, 2021 but they must book by
September 30, 2021 and I can give you an additional $50 voucher

which is valid for 12 months. Your second option would be a refund. If
you paid by credit cards, this can take up to 7 business days to

process. Many Guests are taking the reservation credit with the extra
$50 voucher. Would you like me to process the refund or your

reservation credit and the $50 voucher?

Not applicable for refunds, credit only.

Reservations that have been modified by srvmstr.
Webanonymus.
Customer email address
Any agent number.

  That means the modification or cancellation has been as per
guest request and are not applicable for refunds or $50 Vouchers.

Future travel credit only.

We need to understand when to apply $50  Voucher  +
Refund.

By using Shift + F7 Record history is displayed. There you
can see all changes made to the reservation. Flights that
have been rescheduled for more than 1 hour or canceled

by Spirit, you are able to see it was changed or canceled by
Jobscheduler.

This reservation is not applicable for Refund 
 +  $50 Voucher since it was cancelled by the

Guest.


